wMobile

Mobile

wMobile 2.1 enables users to have live web based
access to a GoldMine® based CRM system using
their desktop web browser or mobile telephone.

FEATURES

Interface

wMobile has a web based user interface that mirrors the GoldMine Premium user experience. On a laptop or desktop computer,
PC or Mac, users can connect live through a web browser. On a mobile phone a simplified user interface presents information and
functionality on the smaller screens of mobile devices.

Contacts

It is quick, easy and secure to find, edit and add contacts and related
information. wMobile supports GoldMine Premium systems users switching
between contact sets. Both Phone and Desktop Editions support GoldMine
functionality such as GoldMine Relationship Trees, contact groups, filters,
detail records and customized field screens. User access to GoldMine records
can be easily restricted by applying simple security filters.

Google & LinkedIn

With dedicated Google and LinkedIn Tabs, wMobile lets you access Google
satellite maps, directions, blog or web searches for the currently viewed
contact or check if the current contact is in your LinkedIn network.
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information as well as wMobile interacts with your mobile phone allowing you to quickly phone and
d.etfa“Ed CRM email contacts. wMobile can be configured to automatically link email sent to
information

and received from contacts to their GoldMine Premium CRM history. Remote
users can send and receive email without plug-ins or any user action to add
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yarog! wMobile displays your contacts location on a map, generates turn-by-turn
P / directions to the contact and shows which contacts are in proximity to the
/o/ d contact. Proximity search is available with a GeoCoding option.
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of contact location and oo wMobile enables remote users to remotely retrieve any document stored on
get turn by turn ' = a central server and linked to GoldMine. Documents can be sent to any

sl contact via email.
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Sales & Marketing

wMobile allows you to manage sales forecasts and opportunities on both the
desktop and mobile phone. wMobile users can attach automated marketing
process tracks to contacts allowing the automation of marketing and
administrative tasks.

Calendar & Activities

wMobile allows you to review, update, add and complete activities with
immediate update of your GoldMine database. You can schedule and review
activities for GoldMine team members on an intuitive graphical calendar.

Installation & Configuration

wMobile requires no remote installation. Your wMobile users are up and
running in seconds just by adding a new web address to the web browser.
wMobile automatically inherits configuration from your GoldMine system.

High Performance & Scalable Technology

wMobile Phone and Desktop Edition will scale to support 100’s of users on a
single server. wMobile’s lightweight web clients support worldwide access to
GoldMine from a single web server location.

License
wMobile is an inexpensive one time purchase giving you a perpetual license to
web enable your remote CRM users.

Supported Browsers & Phone Devices

wMobile supports all phone devices such as Blackberry®, iPhone, iPad, Google
Android® and Windows Mobile® as well as all worldwide mobile phone carriers
and systems with internet data service. wMobile supports desktop web
browsers such as Internet Explorer, Safari, Firefox or Google Chrome.

Users can add new
and update their
existing sales
opportunities
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REQUIREMENTS
e GoldMine Corporate or Premium Edition e Microsoft ASP.NET 3.5
e GoldMine versions 6.x, 7.X,8.X,9.x °

e Windows Server 2003, 2008, SBS, 32 bit or 64 bit editions

e Microsoft IS versions 6 or 7 °

concurrent users

Minimum 256 MB RAM dependent on number of

200 MB disk space

GoldMine is a registered trademark of FrontRange Solutions.
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Documents can be sent
to any contact via email.



